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ownworld + Quality 
ownworld operates within the broad scope of “sourcing, selling, project management, delivery  
& installation of local and imported furniture and lighting”. This is the core of what we do and  
what we’re about.

Our commitment to our clients is to set the highest standards of customer service and the  
quality of product provided. We are continually improving and streamlining our internal processes  
UP�FOTVSF�FâDJFODZ�BOE�GVM®MMNFOU�PG�PVS�DMJFOU§T�FYQFDUBUJPOT�

*U�JT�PO�UIFTF�HSPVOET�UIBU�JO�%FDFNCFS������PXOXPSME�BDIJFWFE�DFSUJ®DBUJPO�VOEFS�UIF� 
globally recognised ISO 9001:2015 Quality Management System (QMS).

We are driven to achieve measured outcomes;  
led by ethical behaviours, resulting in satisfaction 
with all who engage with us.
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OWNWORLD + QUALITY

5IF�NFBTVSFT�BVEJUFE�UP�TFDVSF�UIF������RVBMJ®DBUJPO�BSF�TUSJOHFOU�BOE�IPMJTUJD�DSFBUJOH�B�NPSF�TUSFBNMJOFE 
�JOUFSOBM�BOE�FYUFSOBM�FOWJSPONFOU��5IF�BSFBT�XIJDI�GFFE�JOUP�UIF�2VBMJUZ�.BOBHFNFOU�4ZTUFN�JODMVEF�

ONGOING CUSTOMER SATISFACTION  

ownworld is committed to pursuing ongoing customer satisfaction at the highest level. We continually improve our 
JOUFSOBM�TUBOEBSET�UP�TUSFBNMJOF�DVTUPNFS�FYQFSJFODF�BOE�JODSFBTF�FâDJFODJFT�DPNQBOZ�XJEF��PXOXPSME�IBT�GPSNBM�
platforms in place where all client feedback is recorded and discussed for issues resolution, learning and pathways to 
becoming a better operation.

EMPLOYMENT OF TOP GRADE SERVICE PROVIDERS

ownworld is committed to ensure all contractors used in the delivery and installation of goods are of the of the highest 
standard in accordance with project scope. We continually review all services provided in the delivery and installation 
of projects and introduce new service providers as and when needed to maintain our highest performance. 

LEADERSHIP BY EXAMPLE 

PXOXPSME�JT�DPNNJUUFE�UP�JOWPMWJOH�BMM�FNQMPZFFT�UISPVHI�UIF�2.4�BT�QFS�UIF�*40������TUBOEBSE�JO�PSEFS�UP�IBWF�
DPOUJOVBM�JNQSPWFNFOU�JO�QFSGPSNBODF�XJUI�B�GPDVT�PO�FYDFMMFODF��PXOXPSME�NBOBHFNFOU�JT�SFTQPOTJCMF�GPS�MFBEJOH�
GSPN�UIF�UPQ�BOE�CZ�FYBNQMF�UP�FOTVSF�UIBU�DMJFOU�SFRVJSFNFOUT�BOE�FYQFDUBUJPOT�BSF�NFU�JG�OPU�FYDFFEFE�

QUALITY PRODUCTS

ownworld is committed to providing quality products that meet our customer’s requirements. We continue to source 
FYDFQUJPOBM�QSPEVDU�BOE�LFFQ�BIFBE�PG�JOEVTUSZ�USFOET�BOE�TUBOEBSET�FOTVSJOH�PVS�QSPEVDUT�DPOGPSN�UP�JOEVTUSZ�
SFHVMBUJPOT�BOE�BSF�®U�GPS�QVSQPTF�

SUCCESSFUL PROJECT COMPLETION 

PXOXPSME�JT�DPNNJUUFE�UP�QSPWJEJOH�FYDFMMFOU�PO�UJNF�EFMJWFSZ�UP�PVS�DMJFOUT�XJUI�NJOJNBM�SFUVSO�TJUF�WJTJUT�PS�
SFDUJ®DBUJPOT��8F�DPOUJOVBMMZ�JNQSPWF�PVS�JOUFSOBM�TUBOEBSET�UP�FOTVSF�HPPET�BSF�PSEFSFE�PO�UJNF�BOE�QSPEVDUJPO�
EBUFT�NPOJUPSFE�UISPVHIPVU�QSPKFDU�UJNFMJOFT��"MM�PXOXPSME�QSPEVDUT�BSF�TVQQPSUFE�CZ�B�4USVDUVSBM�8BSSBOUZ�
TQFDJ®FE�BU�UIF�UJNF�PG�2VPUJOH�BOE�0SEFS�$PO®SNBUJPO���1PTU�QSPKFDU�JOTUBMMBUJPO�GPMMPX�VQ�QSPDFEVSFT�PáFS�PVS�
DMJFOUT�UIF�PQQPSUVOJUZ�UP�SFQPSU�BCPVU�UIFJS�FYQFSJFODF�JO�XPSLJOH�XJUI�PXOXPSME��

PROACTIVITY, ALWAYS LEARNING & IMPROVING

PXOXPSME�JT�DPNNJUUFE�UP�UIF�POHPJOH�QSPGFTTJPOBM�EFWFMPQNFOU�BOE�USBJOJOH�PG�BMM�TUBá��8F�DPOEVDU�BOOVBM�
QFSGPSNBODF�SFWJFXT�XJUI�BMM�TUBá�UP�IJHIMJHIU�BSFBT�PG�EFWFMPQNFOU�JNQSPWFNFOU�BOE�OFDFTTBSZ�POHPJOH�USBJOJOH�
required to have the right competency within their roles.
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Own World Pty Ltd 

Has been assessed and certified by Compass Assurance Services to the following management 
systems, standards and guidelines: 
 

ISO 9001:2015 
QUALITY MANAGEMENT SYSTEMS 
 

ISO 14001:2015 
ENVIRONMENTAL MANAGEMENT SYSTEMS 
 
The scope of the certification covers the following activities: 
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