We are driven to achieve measured outcomes;
led by ethical behaviours, resulting in satisfaction
with all who engage with us.

ownworld + Quality

ownworld operates within the broad scope of “sourcing, selling, project management, delivery
&installation of localandimported furniture and lighting”. Thisis the core of what we doand
what we're about.

Our commitment to our clientsis to set the highest standards of customer serviceand the
quality of product provided. We are continually improvingand streamlining our internal processes
toensure efficiency and fulfillment of our client’s expectations.

Itis on these grounds that in December 2019, ownworld achieved certification under the
globally recognised ISO 9001:2015 Quality Management System (QMS).
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The measures audited to secure the 9oo1 qualificationare stringent and holistic, creatinga more streamlined
internaland external environment. The areas which feed into the Quality Management System include:

ONGOING CUSTOMER SATISFACTION

ownworld is committed to pursuing ongoing customer satisfaction at the highest level. We continually improve our
internal standards to streamline customer experience and increase efficiencies company-wide. ownworld has formal
platformsin place where all client feedbackis recorded and discussedforissues resolution, learningand pathways to
becominga better operation.

EMPLOYMENT OF TOP GRADE SERVICE PROVIDERS

ownworldis committed to ensureall contractors usedin the deliveryandinstallation of goods are of the of the highest
standardinaccordance with project scope. We continually reviewall services provided in the delivery and installation
of projectsandintroduce new service providersasand when needed to maintain our highest performance.

LEADERSHIP BY EXAMPLE

ownworldiscommitted toinvolvingallemployees through the QMSas per the ISO 9oo1standard, inorderto have
continualimprovement in performance with afocus on excellence. ownworld management is responsible for leading
fromthe topand by example, to ensure that client requirements and expectations are met, if not exceeded.

QUALITY PRODUCTS

ownworldis committed to providing quality products that meet our customer’s requirements. We continue to source
exceptional productand keep ahead of industry trends and standards ensuring our products conform toindustry
regulationsandare fit for purpose.

SUCCESSFUL PROJECT COMPLETION

ownworldis committed to providing excellent on-time delivery to our clients with minimal return site visits or
rectifications. We continually improve ourinternal standards to ensure goods are ordered on-time and production
dates monitored throughout project timelines. Allownworld products are supported by a Structural Warranty,
specifiedat the time of Quotingand Order Confirmation. Post project-installation follow-up procedures offer our
clients the opportunity to report about their experience in working with ownworld.

PROACTIVITY, ALWAYS LEARNING & IMPROVING

ownworld is committed to the ongoing professional development and training of all staff. We conduct annual
performance reviews with all staff to highlight areas of development/improvement and necessary ongoing training
required to have the right competency within their roles.
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CERTIFICATE OF REGISTRATION

Own World Pty Ltd

Head Office: 5/50 Stanley Street, Darlinghurst, NSW 2010, Australia
VIC Showroom: 11 Stanley Street, Collingwood, VIC 3066, Australia

Has been assessed and certified by Compass Assurance Services to the following management
systems, standards and guidelines:

1SO 9001:2015

QUALITY MANAGEMENT SYSTEMS

1ISO 14001:2015

ENVIRONMENTAL MANAGEMENT SYSTEMS
The scope of the certification covers the following activities:

Sourcing, Selling, Project Management, Delivery and Installation of Local and Imported Furniture and Lighting

JAS-ANZ

Evan Miller - General Manager -
Compass Assurance Services Pty Ltd VINWIASANZ ORGIREGISTER

CERTIFICATION DATE: DATE OF ISSUE: EXPIRY DATE: CERTIFICATE #:
19 December 2019 3 December 2025 19 December 2028 8037-1948-01

1300495855 | www.cas.com.au

Compass Assurance Services Pty Ltd
1C, 60 Enterprise Place, Tingalpa, QLD 4173, Australia
-ASSURANCE SERVICES-

Compass Assurance Services is accredited by The Joint Accreditation System of Australia and New Zealand (www.jas-anz.org/register) — accreditation number: M5310713A0


http://www.jas-anz.org/register

